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Acceptance Statement:

The Pasco County Library System considers use of any of the materials or equipment owned by the
Library to constitute acceptance of the Fines and Fees Policy.

Philosophy:

The Pasco County Library System is a tax-supported public institution. Patrons are financially responsible
for items checked out on their library cards and the cards of their minor children.

As a tax supported institution, it is the responsibility of the library staff to serve as good stewards of the
materials entrusted to our care, and to attempt to keep those materials available for use by all patrons. It is
also our responsibility to ensure that basic services are not impacted by the budgetary requirements of
special or enhanced services.

Registration is free to citizens of Pasco, as are basic circulation, reference services and computer access.
Additional fees may be instituted as necessary to offset the costs of services beyond the basics.

Overdue Fines:

Overdue fines are charged for materials that are kept beyond the circulation period. Fines are intended to
encourage the prompt return of library materials, and to offset expenses incurred by the library due to the
delinquent return of materials.

Overdue fines are accrued on a daily basis for all days the library is open. Overdue fines are not charged
for days the library is closed. Materials returned in the book drop overnight or on holidays will be
considered to have been returned on the last day the library was open.



Overdue Fines Charge:

Overdue fines are $.25 per day per item. Overdue fines are not charged for the Adaptive Toy Collection.

Avoiding Overdue Fines:

Overdue fines may be avoided by returning materials on or before the due date, or by renewing eligible
materials on or before the due date.

The library provides three ways to renew your materials:
e You may bring the materials to any library location. If they are eligible for renewal, the
staff will be pleased to do so.
e You may call any of the libraries. If your materials are eligible for renewal, the staff will be
pleased to do so.
e You may renew any eligible material yourself, by going to our website and clicking on the
Renew Materials button on the left side menu.

The library provides a courtesy notice by e-mail three (3) days before your material is due to help you keep
track of due dates. Failure to receive such a notice does not excuse the fine.

L ost Fees:

Materials that have not been returned by twenty-one (21) days from the due date will be considered lost. A
lost materials fee will be automatically accrued to the patron’s record.

The lost fees are removed from the patron’s record upon return or recovery of the materials in question.
Overdue fines that have been accrued are not removed and are charged from the date the material was due
until the date it is returned or recovered. Patrons are responsible for paying the overdue fees for lost
materials that are found and returned.



Schedule of Lost Material Fees:

*or as instructed by the loaning library

ALLEYCAT *$30.00
BOOKS-ON-CD 1-3 discs $50.00
BOOKS-ON-CD 4-6 discs $80.00
BOOKS-ON-CD 7 or more discs $130.00
BOOK-ON-CD LEASED $80.00
BOOK $30.00
BOOK, LEASED $30.00
BOARD BOOK $5.00
BOOKS-ON-TAPE 1-3 tapes $40.00
BOOKS-ON-TAPE 4-6 tapes $ 70.00
BOOKS-ON-TAPE 7 or more tapes $120.00
CURRENT ISSUE MAGAZINE $4.00
DVD $30.00
JUVENILE BOOK $20.00
JUVENILE KIT $15.00
KIT $50.00
MAGAZINE $4.00
NEW BOOK CD $30.00
NEW BOOK $30.00
NEW BOOK TAPE $50.00
NEW PLAYAWAY (NPDA) $40.00
PAPERBACK $8.00
PLAYAWAY (PDA) $55.00
PROGRAMMING KIT $50.00
REFERENCE BOOK $50.00
REFERENCE MAGAZINE $4.00
ROMANCE PAPERBACK $8.00
TOY, ADAPTIVE $100.00
VIDEO (VHS) $30.00

OTHER $30.00



Claims-Returned or Claims-Never-Charged:

Patrons who claim to have returned an item which still shows as checked-out on their
record, or who claim never to have checked out material that shows on their record, may
have a fee equal to the lost material fee plus the processing fee assessed to their record
until such time as the material in question is located. The fees will be removed when the
material is returned.

Patrons who have accumulated as many as 5 claims-returned or claims-never-charged
transactions on their record may have further service denied.

Damaged Materials:

In cases where materials are returned with damage, or with missing parts that make the
material unusable, a fee equal to the lost materials fee plus the processing fee will be
assessed to the patron’s record.

Patrons who repeatedly return materials with damage or missing parts may have further
service denied. Patrons who deliberately mutilate library material or who steal parts of
library materials may have further service denied and may also be subject to legal
prosecution.

Collection Agency

The Pasco County Library System may use a collection agency to aid us in retrieving lost
items or large amounts of fines. When an account reaches $25.00 in fines or fees, any
portion of which is older than 30 days, the patron’s account may be submitted to the
collection agency. A collection agency fee of $7.95 will be assessed to the patron’s
record. The fee represents the cost to the Library of collection agency services caused by
a patron’s non-payment of fines or fees. This fee must be paid even if the materials are
returned.

Waiving of Fines and Fees:

As custodians of both the collection and the public’s trust, the Library is committed to
fair and consistent application of our policies. Holding all users equally accountable for
the use of the Library and any fees or fines incurred is part of meeting that public
obligation. We understand that due to a wide variety of circumstances materials are
sometimes returned late. We do not attempt to judge any individual’s circumstances as
more excusable than another.

The Internal Auditing Department of the Clerk of the County Court requires that fines
and fees not be waived except in the most extraordinary circumstances.



Waivers or reductions fines or fees may be made on a very limited basis at the discretion
of the Branch Manager in the event of certain extenuating circumstances, which may
include:

Natural Disaster

Manmade Disaster — Accident or Criminal Act
Medical Emergency — Self or Family Member
Family Emergency

Financial Hardship

Loss or Theft of Library Card

Library Error

The waiving of fines and fees is an unusual circumstance. Patrons who have had large
amounts of fines or fees waived or reduced, either as a single act, or over a period of
time, may be denied further service.

Refunds:

If an item that has been lost and paid is returned a refund may be issued under specific
circumstances. Patrons are requested to retain the OD receipt issued when they pay for
lost items. The Clerk of the Circuit Court will not authorize refunds without a copy of the

OD receipt.

Overdue fines cannot be refunded.

Non-Resident Fees:

The Pasco County Library System has reciprocal borrowing agreements with some
counties that allow their patrons in good standing to register with the Pasco County
Library free of charge. A resident of another county who does not qualify for a free
patron card can pay an annual fee of $25.00 to receive a Pasco County Library
Cooperative patron card and use the services of the library system.

Printing Fee:

To offset the cost of paper and toner, printing is $.10 per page.

PC Sign-up Fee:

PC use is free to all persons holding a Pasco County Library Card. Persons without a
Library Card will be charged a $1.00 per day guest fee.



Violation of Policy:

Failure to pay fines and fees assessed in accordance with this policy may result in the
denial of library service.



